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Abstract. The concept of identity is a domain of sociological thedhough
there is a continuous frequently criticized polyphony infilkigl, it proposes a
huge variety of tools and scenarios of surveying this idsuthe following
abstract we will briefly deduce the main ideas of what $ogiohas to say
about the phenomenon of identity in the contemporary informatioiety.
The main thesis we claim in the paper is that the technatogyseparable
from the society and the use and development of informattenahologies
make sense as long as they are enrolled in social padrsingo parallel with
all social processes. So, the identity’'s main featur@®stmodern information
society are amorphy, instability, and availability ofleirange of techniques
of juggling which are needed to be researched.

1 Thefuture of identity in the information society

“I constantly talk with my computer, who answers backm sure you swear at your
old car; we are constantly granting mysterious faculitegremlins inside every
conceivable home appliance, not to mention crackshé doncrete belt of our
nuclear plants”Bruno Latour).

The concept of identity is a domain of sociological tgedlhough there is a
continuous frequently criticized polyphony in this fieldpioposes a huge variety of
tools and scenarios of surveying this issue. In the fatigwbstract we will briefly
deduce the main ideas of what sociology has to say aheuphenomenon of
identity in the contemporary information society.

Sociological approach in determination of identity allous to grasp the
immutable essence of what stands behind the identity maueageAt the same time
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in our considerations we should combine both narratiféise theory of identity and
the realm of information society.

What new does the age of information bring people? Heeeshould apply to
Daniel Bell [1], a theoretic of the information seiyi, who articulated the main traits
of the post-industrial society such as reorientation nwovative science-based
industries and the information as new kind of capital.e Eiter signifies that the
structure of power changes: one who possesses knowledg&@nuhtion, in terms
of Bourdieu [2], correspondingly gains the access to theepawd administrative
spaces. Thus, the primarily shift in technologies giugsact to further changes in
social structures. It reveals the ground to asseihggllthe informational society
changes, the identities of its subjects in many diffenerys we are going to unveil.

Before addressing the topic of the abstract, let us aet to the long-lasting
discussion about the adequacy of using the term of ‘idenfibcording to some
authors the term doesn't have enough methodological expigneapacity [4],
moreover identity represents frozen stable form of iddal self-realization which
doesn’t correspond to social reality. In this work thk ongoing conclusions are
based on the thesis of dynamism of identity, so we atfraipossibility of use the
term identity as well as process-emphasizing identifinads the result of alteration
of identity according to the social context.

New conditions of life conditions indubitably influendade person [13].
Informational society by Castles constitutes new pete of power. Together with
his idea about network global enterprises, by new aughthig author implies
information codes and representative images basing tloéal sostitutions.
Authorities don’t fight for material benefits, thagtit for the symbols of power in so
far as the centres of power are people’s minds [6].

Innovative high tech introduces the individual to a nenmf of interaction
widening the opportunities of presenting selves [7]. IndiMsluare no longer
interested in presenting themselves on default mode,eBottrto tools available.
Once driven by the rules of communities and refereniggoindividuals now strive
to find diversity and differentiation within the conéis of social acceptability. Since
social structures are not so stable as they weradlitional societies, the balance
between individuality and collectivism is crucial. Ither words, not only does
individual manage his identity but also designs it chrap$iom certain alternatives.

To put it simply, what single out the informational sbgiis the growth of
technology and its pervasiveness in everyday lives.tditglecommunications, the
Internet, electronic houses, robotics change structuramarro and micro levels.
One can get onto personal computer and find informatiquined. Another more
knowledgeable will insert the secret password and bnetak Rentagon or World
Bank data bases. Here it is, the diversity of knowledderétained dependence on
the technology.

The key is that the number of alternatives that techygbogvides us is limited.
The individual has illusion he designs the interfaceateseand manages the groups
of people to communicate with, but still it is restrittey the technological idea
initially laid by producers of software, forum moderators pooviders. For all
mentioned above the ideal typical dichotomy can be dkrive the criteria of
identity management. In roughly saying it can have ratipnafessional and social
prerequisites. The first one, mostly related with hacking IT crimes, we will farm
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out for the professionals of the field. One thing tontioe here is that knowledge as
main value in the information society is also themtaiol for professional identity
management. To distinguish member from nonmember you dead to know him
in person. The interaction between individuals is reducedhé knowledge of
common information. These are for instance accesswmds, in the most
sophisticated cases — DNA test or scanning of fingertips caystalline lens. It
reflects the changes of the concept of trust. Trustdmiwndividuals now can be
technologically proved.

The issue of the trust is essential in this sense,ubecthe concept of trust
transforms under the influence of technology: trustwbeh two individuals is
mediated by the high-tech object be that a computer ier detector. Karin Knorr-
Cetina goes further and says in modern society the atitgnachanges from subject-
centered into object-centered [10]. As soon as individdah't trust each other they
are more likely to trust the inanimate object suchamspaiter, and behave via this
object, which won’t betray, misinform or act irratitlga which display is
predictable. That leads to a new form of attachmentopéssattached to an object
which guarantees his social invulnerability and redudes lbsses of social
interaction.

Individual in late modern society operates as anonyraotes. In the conditions
of anonymity, it is easy for the individual to juggle itgas for gaining certain
goals. Geographical, social, cultural and virtual miblkt diverse masks be put on
and taken off. The phenomenon of transnationalism itetichow people operate
their national identities being in different lands. Seande operations now are
possible to be carried out in a second with the helpeofriternet. So every man can
experience what it is like to be a woman in a chatroom.

The issue of anonymity is closely linked with a matteauthenticity. Since the
individual acts as anonymous, he can redefine his aitheniThere can be a
contradiction between multiple identities of one indal and his genuine self,
which can be only one. “Because identity-claims aoé subject to a common
measure, they cannot be negotiated away in the samasvanterests; only | can
shape and re-shape who | am” [8]. This point takes us bagkftman with his front
scene and background theatre performance. Authenticitheofindividual hides
nowhere but on the background of his social interastignile he can perform great
variety of social roles in front of the public.

Nowadays there is a great mass culture industry of eintetat built on the idea
of false identity. Starting from travesty shows totir video conferences in real
time: everything is to amuse, to catch someone’s egdgscinate of non-banality
and, finally, to be paid.

In many cases the presentation of one or anotheritidémtmanaged by the
mechanism of social inclusion-exclusion. In other wordgireng to become a
member of social group individual is supposed to ‘switchtbe’identity inherent
for all other members the group. For successful interacone should have
information about features of the identity supposed tepeesenting and apply it in
practice. As the specific of information society, fluetion and instability of social
structures, it's quite easy for the individual to jomcome out of some social spaces.
It is also relevant to the virtual communities whiehd to be a substitute for face-to-
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face communication. So, information society estabtithe mechanism of inclusion-
exclusion per se.

Besides managing his own identity the individual is enabled fmedéis
communication and the flows of information he is engagedrire most suitable
metaphor to outline the jest of the matter is ‘Call@’r borrowed from the work of
Sherry Turkle [14].The individual is up to decide simply whettee answer the
phone call or not, to join group or social club or mogrely to watch the evening
news or not. So he controls the flows of informatord, on the other hand, becomes
dependable on that flows.

Choosing to put on a new identity, what to conceal and teh&veal, individual
stays under a delusion he rules it. But getting deeper intigraction he could never
stop wearing his make-believe identity and is manipulated. B/e are labeling
ourselves for many different reasons, either to derbelves a part of some other
social organism or to be special and individual. Denyingrataeed thesis of
Brzezinski about technotronic society [5] we stilbshl stress that sometimes our
identification serves us wrong and instead of some freeglerget tied up with our
labeled self.

Information society has born the idea of a world agaleillage [12], thus the
distances between its inhabitants relatively shrinkm®e job, freelance, virtual
stock exchange operations, electronic purses, online amind) possibility of
listening to Greek local news being in Lima et ceteliathese redefine people’s
attitude to distance and relativity of private and pulpaces.

Balance between privacy and public space has shiftecadyrig not understood
now as only physical presence within touching distascerell as not fencing off the
social world outside by some mental or material batrigne tough division between
man’s publicity and woman’s privacy as it used to bechjpior traditional societies
[3] is floating to non-existence. The paradox of latedernity is that individual can
stay private in public, and be public in his privacy. Tlarders of intimacy are
expanding through the networks which are initially technaluty compounded
and, then, socially. Intimacy is mediated by objects, @svivhich are to let people
feel cohesiveness being far away from their sigmficghers.

As mentioned above, the possibilities of managing the igemiftich the
technology allows us can be seen in many differentsw@ut modern social
processes shouldn’t be seen as determined by the tegiirm@cause the technology
is the product of the society. And as we claim in thigepatechnology is embedded
in social context. On a microlevel it is a tool whits used by an individual to
remodel his vision of self. On the one hand, individuaigies his identity via the
alternatives given by technology. But while he does @tscously he won't turn
into a cyborg in terms of Donna Harraway [9] since fialle to control it and
separates self from the technology. On the other Hamd, one of my informants
mentioned, how less we can without it! Technology bee® enrooted in everyday
life and humans can hardly say no to it. As DanielWwistte the one of the feature of
nowadays life was techno-transcendence [15] which attimal sense is used to
overcome, our limits. This can be interpreted accordingdny cases, geographical,
linguistic, epistemic, biological, cultural limits wiiccan be exceeded due to the
certain technological mechanisms. They are supposed to wigdehorizons and to
make our communication nonproblematic. But thererisvarse of this medal: as we



The future of identity in the information society 5

have those technological tools, we are getting attaithteem. We define ourselves
in the light of technology as far as it gives us supplearg social spaces for
identification of self we could never have without it.

The identity in the information society is also uibi#aas we tried to reveal in the
first part of the paper. Technology gives individual adbbpportunities to display
his identity in many variable forms. The flexibilitymarphy and instability of
identity, its multiple dimension is the state of thirngscontemporary information
society. While individual plays with different identitite gets into the routine of
dependency of his choice. Thus we affirm that identificabf such nature is the
product of the information society itself. The changesstructure of interaction
between individuals by the impact of the informationavatution lead to the
reconsiderations of social spaces and intimacy comreptithe redefinition of
authenticity and self.

Getting back to a very beginning of the paper, the quotafi@muno Latour [11]
we are to highlight that wherever individual is hedrio “install” social relationships
even with an inanimate object. Thus the technology wilabeys saturated with
sociality and will serve the social and cultural negfdsdividuals.

Ultimately, the understanding of the identity in technatagiera derives from
the mechanisms of social identification itself. The w$eall inventions in the
information society makes sense as long they areledriml the patterns of social
interaction. Thus, the research on technology should ds of all connected with
the research of the society which will apply the tetbgy in its field. And this is
where both IT engineers and researchers on socialcesidave a lot to say to each
other
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